
OUR TERMS OF BUSINESS

114 Otley Ro ad, Guiseley, Leeds, West Yorkshire, LS20  8LZ Website: www.fullc irc lefunerals.co .uk

Head Office, Full Circ le  Phone: 0 1943 262626

Funerals, your way Email: sarah@ fullc irc lefunerals.co .uk

Due to  the nature o f the wo rk undertaken, the c lient may require Full Circ le Funerals to  co mmence wo rk during  
the cancellatio n perio d. By signing  the Estimate o f Funeral Charges, the c lient understands and agrees that, 
where the c lient cancels in acco rdance with their rights, reaso nable payment will be due fo r any wo rk carried o ut 
during  the cancellatio n perio d.

By co nsenting  to  o ur Terms o f Business yo u are g iving  us permissio n to  process yo ur perso nal data spec ifically 
fo r the purpo ses identified. Co nsent is required fo r Full Circ le Funerals to  process yo ur perso nal data, but it must 
be explic ity g iven. Where we are asking  yo u fo r sensitive perso nal data we will always tell yo u why and how the 
info rmatio n will be used. Yo u may withdraw co nsent at any time by co ntacting  us to  update yo ur preferences. 
Please be aware that if this is during  the time that we are arranging  the funeral it may adverseley affec t o ut ability 
to  carry o ut co ntractual o bligatio ns.

Yo ur co ntinuing  intructio ns will amo unt to  yo ur co ntinuing  acceptance o f these Terms o f Business. If yo u wo uld 
like a co py o f o ur full Terms o f Business please let a member o f the team know.

By appo inting  Full Circ le Funerals as yo ur funeral direc to r, yo u agree to  o ur Terms o f Business which inc lude the 
fo llo wing :

The c lient has rights to  cancel the co ntract within fo urteen calendar days starting  o n the day that the co ntract 
(Estimate o f Funeral Charges)  is signed. Cancellatio n should be co mmunicated in writing  by po st o r by email.

Payment o f a depo sit befo re the funeral takes place o f no  less than the to tal disbursement co st o r in the event o f 
a simple o r unattended (direc t)  funeral the full co st shall be payable befo re the funeral can take place.

Once an invo ice has been issued the c lient is liable to  pay within 14 days o f receipt. If payment is no t received Full 
Circ le Funerals reserves the right to  charge 2% interest per mo nth and is entitled to  charge interest at the rate o f 
2% per mo nth o r part thereo f o n any sums due and which remain unpaid at the expiry o f 14 days fro m the date o n 
which they became due and co ntinuing  bo th after and befo re any judgement.

In additio n to  the abo ve, Full Circ le Funerals may pass o n to  the c lient the co st o f and third-party charges o r fees 
(such as but no t limited to  Co urt, Sheriff, advo cates' and so lic ito r's fees)  that it has incurred in the co llec tio n o f a 
debt.


